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AMENDED STIPULATION AND ORDER OF SETTLEMENT CONCERNING
DEPARTMENT OF HEALTH CARE POLICY AND FINANCING

The partics, by their respective counsel, jointly submit the following Amended
Stipulation and Order of Settlement concerning the Department of Health Care Policy
and Financing ("HCPF Amended Order") in this lawsuit, which is intended to tesolve all
claims between the Plaintiffs and Defendant Birch, Executive Director of the Department
of Health Care Policy and Financing ("Defendant" or "HCPF"} except claims for
attorneys' fees and costs which are set forth iﬁ paragraph 42 of this HCPF Amended
Order. |

1. This HCPF Amended Order applies only to Defendant Susan Birch, in her
official capacity as Executive Director of HCPF.

2. This HCPF Amended Order replaces the terms of the Stipulation and Order
of Settlement entered into between the parties on December 19, 2007 and so ordered by
the Court on January 3, 2008 ("Original Order of Settlement").

DEFINITIONS

3. "Order of Settlement” or "HCPF Amended Order" means this Amended
Stipulation and Order of Settlement Concerning the Department of Health Care Policy &
Financing.

4, "Application" means an initial application and/or an application to add a

newborn child to the case for eligibility for Medicaid, or CHP+.




5. "Application Date" means, for purposes of this HCPF Amended Order
only, the date a signed application is first submitted to the appropriate office of
Defendant or the appropriate County office or Medical Assistance site. For purposes
other than this HCPF Amended Order, Defendant maintains that the date of application is
the date that the application is complete, including all required verifications. Plaintiffs
disagree with Defendant’s position. Neither party waives its position by agreeing for the
purposes of this HCPF Amended Order that the application date is the date a signed
appligati011 is first submitted.

6. "Applicant" means any person.or household that applies for Medicaid, and
CHP+, including initial applications, and redeterminations.

7. "CHP+" also known as "Children's Basic Health Plan" (CBHP) means
Colorado's State Children's Health Insurance Program and is defined in C.R.S. § 25.5-8-
101 et seq.

8. "Medicaid" means the medical assistance program for the qategorically
needy defined in 42 U.S.C. §' 1396 et seq. and in the Colorado Medical Assistance Act at
C.R.S. § 25.5- 1-201(a).

9. "Redetermination" means a recertification or means the program specific
process by which current participants renew eligibility for that benefits program.

10.  "Systems Interface” means the process by which one or more computer
systems share information necessary to ensure that correct eligibility decisions are made.

11.  "Days" shall mean calendar days unless otherwise so stated.



COMPLIANCE WITH APPLICABLE LAW

12.  Except as otherwise provided in this' HCPF Amended Order, Defendant
shall process all Medicaid applications and determine eligibility within 45 days of date of
application, as required by 42 U.S.C. § 1396a(a)(8) and implementing regulations at 42
C.F.R. § 435.911(a)(2), except in circumstances where the applicant claims to be eligible
for Medicaid because 6f a disability, or is eligible and is on a Home and Community
Based Services waiver waiting list, in which case the application shall be processed
within 90 days of date of application or upon approval off the waiting list, as required by
42 C.F R. § 435.911(a)(1).

13.  Defendant shall provide assistance to applicants to secure emergency
medical care as needed, as required by 42 U.S.C. § 1396a(a)}(8) and implementing
regulations at 42 C.F.R. § 435.930(c).

14.  Defendant shall monitor the local counties' administration of the Medicaid
program to ensure compliance with 42 U.S.C. § 1396a(a)}(8); 42 C.F.R. §§
435.905(a)(1)—(3),435.906,435.909,435.913,435.930.

15.  Except as otherwise provided in this HCPF Amended Order, Defendant
HCPF shall process all CHP+ applications and determine eligibility within 45 days of
date of application as required by 42 CFR § 457.30 and Colorado Department of Health
Care Policy and Financing Agency Letter HCPF 04-019.

16.  Defendant shall be déemed to have satisfied her obligations under this

HCPY Amended Order for the timely processing of initial Medicaid and CHP+



applications so long as she achieves and maintains the following percentages of timely
processing: |
a. For the six month period ending in June 30, 2011, 75%;
b. For the six month period ending in December 31, 2011, 80%;
C. For the six month period ending in June 30, 2012, 85%;
d: For the six month period ending in December 31, 2012, 90%; and
e. For the six month period ending in June 30, 2013, 95%;

17.  For the period ending September 30, 2011, Defendant shall be deemed to
have satisfied her obligations under this HCPF Amended Order for the timely processing
of Medicaid and CHP+ redeterminations so long as she timely processes 65% of the
redeterminations.

18.  For purposes of paragraph 16-17 of this HCPF Amended Order, the
percentage of cases timely processed shall be determined using the court reports provided
monthly by Defendant pursuant to the Original Order of Settlement. Specifically, the
reports titled "Timely Processing of Medical Applicant Determinations” and "Timely
Processing of Medical Applicant Redeterminations"”, copies of which are attached hereto,
shall be used to calculate timeliness by dividing the total timely
determinations/redeterminations (both approvals and denials) for all program areas by the
total number of determinations/ redeterminations for all program areas for the given
month. For example, assuming this order were now in place, using September 2010 data,
the percentage of timely processed applicant determinations would be calculated b.y

dividing 22,730 total timely determinations by 30,793 total determinations, which
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equates to .738 or a 74% timely processing rate. Thus, the reports generated for the end
of June 2011 would have to show a timely processing rate improvement by 5 percentage
points, which equals a 75% timely processing rate for calculating timeliness. The manner
of generating the above mentioned reports shall not be changed without the express
advance written consent of the Plaintiffs. A copy of the above-titled reports for the
month ending September 30, 2010 is attached as Exhibit A. Defendant shall not modify
these reports without the prior written consent of the plaintiffs, which shall not be
unreasonably withheld,

19.  No later than December 31, 2011, Defendant shall (a) ensure the removal
of the auto-termination feature from CBMS and (b) implement administrative renewal of
Medicaid and CHP+ recipients in CBMS. For purposes of this HCPF Amended Order,
the auto-termination feature results in the automatic termination of a recipient’s eligibility
for Medicaid or CHP+ where the recipient’s eligibility has not been determined before
the redetermination due date. For purposes of this HCPF Amended Order, administrative
renewal of Medicaid and CHP+ means that in advance of the renewal date, CBMS sends
to the recipient(s) of Medicaid and/or CHP+ a form pre-populated with eligibility
information then available to HCPF. HCPF continues the recipient’s eligibility for
Medicaid and/or CHP+ based on the information available to it unless the recipient
provides, or HCPF otherwise obtains (é.g. through data matches), information that
demonstrates that the recipient is no longer eligible for Medicaid or CHP+, Unless HCPF
obtains or is provided with information that affects eligibility; no additional action is
required by the recipient for continuation of the recipient’s eligibility. Failure of a

6



Medicaid and/or CHP+ recipient, determined by HCPF to be eligible for Medicaid or
CHP+ at the time the pre-populated form is sent to the recipient, to return the pre-
populated form shall not be a basis for terminating the recipient’s Medicaid and/or CHP+,
No later than Dec. 31, 2011, Defendant will end auto-termination, with or without with
implementation of administrative renewal and will provide documentation of the
changes in CBMS to end auto-termination to plaintiffs’ counsel. Effective January 1,
2012 and f(sr the duration of this HCPF Amended Order no Medicaid or CHP+ recipient
shall have his or her Medicaid or CHP+ terminated without an individual finding, as
required by 42 USC § 1396a(a)(8) and 42 CFR § 435.930, that the recipient no longer
meets the eligibility criteria for Medicaid or CHP+ or because the recipient failed to
cooperate in recertification as defined by 10 C.C.R. 2505-10 §8.100.3.Q.5.

MONITORING DEFENDANT'S OBLIGATIONS:

20.  Within 10 business days of the expiration of each month thereafter for the
remaining term of this HCPF Amended Order, for Medicaid and CHP+, Defendant shall
provide Plaintiffs' éounsel with the following information:

a. A report setting forth the number of applications received in the
month, by Program Area {e.g., Adult Medical Assistance, CHP-,
Family Medical Assistance, Long Term Care, Medicare Savings
Program, etc.), in each county, Medical Assistance Site, and State
Processing Site, if applicable.

a. A separate report clearly setting forth by Program Area the number
of all application determinations made in the month, subdivided by
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County, Medical Assistance Site and State Processing Site. This
report shall include specific information regarding whether the
application was approved or denied.

A separate report setting forth by Program Area the number of all
redeterminations made in the month, subdivided by County, Medical
Assistance Site and State Processing Site, and by whether the

redetermination was approved or denied.

21.  For Medicaid and CHP+, within 10 business days of the expiration of each

month thereafter for the remaining term of this HCPF Amended Order, Defendant shall

provide Plaintiffs' counsel with the following reports:

a.

A report by Program Aréa, for all application determinations made
in the month, subdivided by County, Medical Assistance Site and
State Processing Site clearly indicating whether each application was
timely processed.

A separate report by Program Area for all redeterminations made in
the month, subdivided by County, Medical Assistance Site and State
Processing Site, clearly indicating whether each redetermination was

timely processed.

22.  For Medicaid and CHP+, within 10 business days of the expiration of each

month thereafter for the remaining term of this HCPTF Amended Order, Defendant shall

provide Plaintiffs' counsel with the following information:



a. For each County, Medical Assistance Site and State Processing Site,
a report indicating the number of application determinations made in
the month by Program Area that were untimely and whether the
determination was:

1, Untimely by less than 30 days;

1. Untimely by more than 30 days but less than 45 days;
iti.  Untimely by more than 45 days but less than 60 days;
iv.  Untimely by more than 60 days; |

V. Untimely by more than 90 days.

b. For each County, Medical Assistance Site and State Processors Site,
a report indicating the number of redeterminations that were
untimely, and whether the redetermination was;

i. Untimely by less than 30 days;

it. Untimely by more than 30 days but less than 45 days;
fit.  Untimely by more than 45 days but less than 60 days;
iv.  Untimely by more than 90 days.

23.  For Medicaid and CHP+, within 10 business days of the expiration of ecach
month thereafter for the remaining term of thi; HCPF Amended Order, Defendant shall
provide Plaintiffs' counsel with a report by eligibility site, by medical program area, on
the number of applications and requests for redeterminations that were considered

incomplete by the eligibility technician.



24.  For Medicaid and CHP+, within 10 business days of the expiration of each
month thereafter for the remaining term of this HCPF Amended Order, Defendant shall
provide Plaintiffs' counsel with the following information:

a. A report by eligibility site, by program area, on the number of
applications that were untimely determined in the prior month and
for seven months preceding the prior month, thereby providing a
running total., The report shall indicate for any given month, over
time, how many application determinations remain untimely for that
month.

b. A report by eligibility site, by medical program area, on the numbet
of redeterminations that were untimely in the prior month and for
seven months preceding the prior month, The report shall indicate
for any given month, over time, how many redete;minations remain
untimely for that month.

25.  For Medicaid and CHP+, within 10 business days of the expiration of each
month thereafter for the remaining term of this HCPF Amended Order, Defendant shall
provide Plaintiffs' counsel with a report by county, by medical program area, on the
number of applications and requests for redeterminations that were at one time
considered incomplete by the eligibility technician, then determined to become complete

during the month,
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26.  For Medicaid and CHP+, within 10 business days of the expiration of each
month thereafter for the remaining term of this HCPF Amended Order, Defendant shall
provide Plaintiffs' counsel with a report by county, by medical program area, delineating:

a. the total number bf application determinations in the month;

b. of those total application determinations in (a) the number of cases
in which the eligibility technician considered the application initially
submitted by the applicant to be incomplete;

c.  of those determinations in 26(b), the number that were determined
timely and were determined untimely;

d. of the total application determinations in 26(a}, the total that were
timely determined based on the date the applicant initially submitted
the application, even if the eligibility te(;hnician considered that
application incomplete.

27.  The parties agree that circumstances beyond the Defendant’s control may
delay the production of a monitoring report specified in paragraphs 20-26 of this HCPF
Amended Order. For purposes of this HCPF Amended Order, "Circumstances Beyond
the Defendant's Control" means events or occurrences that the Defendant has no power to
change or affect despite the Defendant’s best efforts and that frustrate, delay, or impede
the Defendant's ability to meet the time-frames agreed to for the production of the
monitoring. The term does not include increases in the number of applications,
fluctuations in staffing levels, or acts of the state legislature in failing to appropriate

funds that affect the Defendant's ability to meet the time-frames. For the purposes of this
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HCPF Amended Order, the occurrence of a citcumstance beyond the Defendant's control
shall not be deemed to relieve the Defendant from taking all steps necessary to bring
itself into compliance with the HCPF Amended Order as expeditiously as possible.

28.  Inthe event that -the Defendant asserts that circumstances beyond the
Defendant's control have delayed the production of a monitoring repott, it shall as
promptly as possible prior to the delivery date, provide notice to plaintiffs' counsel of (a)
the expected delivery date and (b) the reason(s) for the delay. Nothing herein shall
diminish plaintiffs' right to challenge:

a. whether there are circumstances beyond the control of the Defendant
for the delay;

b. whether the monitoring report is being provided as expeditiously as
possible notwithstanding the delay;

C. whether plaintiffs' counsel have been provided sufficient information
concerning the cause for the delay; and

d. whether adequate steps have been taken to minimize the recurrence
of a delay in the provision of the report.

29. Defendant shall provide to Plaintiffs, at the same time they are provided to
the United States Departments of Health and Human Services (DHHS), copies of all
reports submitted to DHHS that pertain to the timely processing of applications or to the
effectiveness of the Medicaid Management Information System ("MMIS") system.

30.  Inthe event that Plaintiffs shall deem it necessary, an external auditor

selected and funded by the Plaintiffs, and approved by Defendant (such approval by
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Defendant not to be unreasonably withheld) shall, no more than once during the life of
this HCPF Amended Order, be entitled to obtain production of a statistically valid sample
of determinations of applications and redeterminations. The sample shall consist of the
relevant, non-protected and producible portion of the case files and the relevant, non-
protected and producible portions of the CBMS data base screens related to the report
time period for each application and redetérmination that has been selected. All copies of
the disclosable portions of the case files and CBMS data base screen prints will be
produced within 60 days of request. The auditor shall be entitled to no more than the

| number of cases necessary to provide a statistically valid sample at the 95% confidence
Ievel with a 3% margin of error, with a maximum upper limit of 400 cases. All
information submitted to the auditor shall be subject to the entry of a confidentiality order
which shall be agreed upon by the parties and submitted for execution by the Judge and
signed by the auditor and his staff prior to release.

GENERAL PROVISIONS

31.  Overflow Unit. To the extent deemed necessary by Defendant to meet the
1‘equirement§ herein, the Defendant shall use overflow processing unit(s) to process
Medicaid and CHP+ applications and redeterminations to reduce workload in the
counties and increase overall statewide timely processing.

32.  Customer Service Assistance, During the terin of this HCPF Amended
Order, Defendant shall continue to maintain and staff a toll-free customer service
telephone line that recipients and applicants for Medicaid and CHP+ can call to report
problems. Issues regarding problems with eligibility and benefits due to CBMS will be
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transferred to qualified personnel and addressed as expeditiously as possible. The
toll~free number(s) shall be posted on Defendant's website and Defendant shall keep a
log of calls to the 800 number(s) and shall track the number of calls received and the
number resolved related to eligibility and benefits due to CBMS. Defendant shall
provide the above data, without any personally identifying information, to Plaintiffs’
counsel quarterly. Defendant shall require each county and Medicaid site to post
information in English and Spanish about the availability of the 800 number(s) in a public
area. Defendant shall provide Plaintiffs' counsel with a copy of Defendant's letter to the
Counties.

33. Improper Collection of Overpayments. If Defendant discovers that any
County has collected from any recipient an overpayment caused by the failure of CBMS
to operate properly prior to June 1, 2006, Defendant shall instruct that County to refund
the amount collected to the recipient.

34. Telephone Access to County Staff. If Defendant discovets that a county
is not providing reasonable telephonic access to all persons seeking to contact a county
worker concerning an application, existing case, or other matter related to the operation
of Medicaid or CHP+, Defendant shall take steps within that Department's authority to
require the County to provide sucﬁ access.

35.  Operation of Interfaces. Defendant represents that at the time of this
HCPF Amended Order all interfaces between CBMS and other computer systems or data
files necessary for the timely and accurate delivery of benefits are working as designed in

most cases. If Plaintiffs become aware of any individual case where an interface did not
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work as designed, Defendant will promptly investigate and respond to any such problem
after receipt of information from the Plaintiffs. Defendant will report to Plaintiffs’
counsel within 30 days of learning of ah;y systemic problem with an interface between
CBMS and other computer systems or data files necessary for the timely and accurate
delivery of benefits under any state or federal benefit program covered by this Consent
Order and shall report the steps that have been or will be taken to address the systemic
problem identified. Defendant shall act to fix all such problems identified within a
reasonable period of time not to exceed 60 days from the date of the report to Plaintiffs'
counsel or shall report to Plaintiffs why the problem cannot be fixed within 60 days and
shall set forth a corrective action plan including time frames.

36.  Technical Computer Issues. Plaintiffs may submit in writing to
Defendant any specific problem they believe to be systemic regarding the technical
operation of the CBMS computer system of which they are aware. Plaintiffs will provide
the name and other identifying information of the applicant or recipient who has
experienced the problem Plaintiffs have identified. Defendant will research and evaluate
the individual case and any systemic problem raised by the individual case, Within 30
days of notification by plaintiffs, D.efendant will inform Plaintiffs’ counsel whether the
issues raised warrant any systemic correction to the computer systems, and if so, the
plans and timetable Defendant has to remedy the problems identified. Defendant shall fix
all such problems identified within a reasonable period bf time not to exceed 60 days

from the date of the report to Plaintiffs' counsel or shall report to Plaintiffs why the
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problem cannot be fixed within 60 days and shall set forth a corrective action plan
including time frames.

37. County Management Review. The Plaintiffs are concerned that the
information entered into CBMS is an accurate representation of the information
contained in the applicant's paper or separate electronic case record for the application
located at the County. Asa part of their statutory oversight over the Counties, Defendant
shall conduct quality assurance management reviews of Counties that shall include
review of this information and Defendant will provide to Plaintiffs counsel copies of the
management reviews on this subject within 30 days of completion.

JURISDICTION OF THE COURT

38.  Pursuant to Rule 53 of the Colorado Rules of Civil Procedure, the parties
agree that former Judge Joseph Bellipanni of tl_le Judicial Arbiter Group shall be
appointed as a "Master” in this matter for purposes of:

a. Monitoring the Defendant's performance with respect to the
requirements of paragraphs 12-18 of this HCPF Amended Order;
and

b. Determining any appropriate corrective action reasonably required
of Defendant.

Judge Bellipanni's appointment shall take effect upon the Court's approval of this HCPE
Amended Order, which shall be deemed an order of reference pursuant to Rule 53
C.R.C.P. Judge Bellipanni shall have all of the powers and éuthority provided for in Rule
53 C.R.C.P. and as provided for herein. Defendant shall file, on a six-month basis
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beginning with the six month period ending June 30, 2011, within 15 days of the end of
the six month period, a report that shall include copies of all monitoring provided to the
Plaintiffs and shall set forth the reasons and proposed corrective action, if any, for any
noncompliance with the requirements of this HCPF Amended Order, and Judge
Bellipanni shall meet with the parties to review said report within 15 days of its issuance.
In the event the monitoring reveals and/or Plaintiffs believe that Defendant has failed to
comply with any of the terms (not limited to timely compliance with application
processing requirements) of this ICPF Amended Order as set forth in paragraphs 12-18,
Judge Bellipanni shall hold such hearings as he deems necessary and appropriate and
prepare a report which shall be filed with the Court and which includes findings of fact,
conclusions of law, and the corrective actions required of Defendant, The parties hereby
stipulate that Judge Bellipanni' s findings of fact in any such report shall be final for
purposes of proceedings related to this HCPF Amended Order only. Judge Bellipanni
shall be compensated at the then current hourly rate charged for his services By the
Judicial Arbiter Group, which compensation shall be paid by Defendant. In the event that
Judge Bellipanni is no longer able to serve, this paragraph 38 and so much of paragraph
39 of this HCPF Amended Order as requires Plaintiffs to resort to this paragraph shall be
deemed to be void until such time as the parties agree on a new Master. Until such
Master is agreed upon, the parties shall have their remedies under law.

39.  Atany time during the life of this HCPF Amended Order, in the event that
the monitoring reports reveal and/or Plaintiffs believe that Defendant has failed to meet

the requirements of paragraphs 12-18 of this HCPF Amended Order, Plaintiffs shall be
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entitled to seek appropriate relief from the Court. However, prior to seeking such relief,
Plaintiffs' counsel shall invoke the procedure set forth in Paragraph 38 of this HCPF
Amended Order, unless Judge Bellipanni has already filed a report. If Judge Bellipanni
has already filed a report, Plaintiffs may proceed directly to Coutt. |

40. At any time during the life of this HCPF Amended Order, in the event that
that Defendant has failed to adhere any provision other than paragraphs 12-18 of this
HCPF Amended Order, Plaintiffs shall be entitled to seck appropriate relief from the
Court without resort to the process set forth in paragraphs 38 or 39 of this HCPF
Amended Order. Plaintiffs' counsel shall notify Defendants' counsel in writing of the
nature and specifics of the alleged failure at least thirty (30) days before any motion is
made for enforcement of this HCPF Amended Order or for contempt and shall meet and
discuss with Defendant the reasons and possible solutions. If a motion is made for
enforcement or contempt on the basis of any monitoring reports that Defendant has
submitted to Plaintiffs, Plaintiffs shall notify Defendant as to which reports they are
relying upon in making the motion at the same time that notice of intention to make the
motion is provided. No motion for enforcement or contempt shall be brought to obtain
relief for those violations that have been cured. Any motion related to the
implementation of administrative renewal in paragraph 19 shall be for enforcement only
and not for contempt.

41, | This Court shall retain jurisdiction over this action for all purposes,
including but not limited to enforcement and modification of thi.s HCPF Amended Order

and granting such other and further relicf that, in the interests of justice, are necessary to
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ensure Defendant’'s compliance with law. In the event that Defendant timely processes
95% of all Medicaid and CHP+ applications for twelve (12) consecutive months, |
regardless of when such time period commences, Defendant shall be deemed to have
complied with this HCPF Amended Order and to have discharged its duty to Plaintiffs
and this HCPF Amended Order and the jurisdiction of the Court shall be terminated as to
application processing. In the event that Defendant timely processes 95% of
redeterminations for twelve (12) consecutive months, regardless of when such time |
period commences, Defendant shall be deemed to have complied with this HCPF
Amended Order and to have discharged its duty to Plaintiffs and this HCPF Amended
Order and the jurisdiction of the Court shall be terminated as to redetermination
processing,

42.  This HCPF Amended Order does not resolve Plaintiffs' entitlement to
attorney's fees and costs to date. Defendant agrees that Plaintiffs are entitled to
attorney's fees and costs in a case of this kind for claims on which they substantially
prevail, but Defendant may challenge certain of Plaintiffs' fees and costs in this matter.
Accordingly, on or before 60 days after the execution of this Order, Plaintiffs shall file a
motion for attorney's fees and costs with the Court in this matter. Thereafter, the parties
shall engage in mediation. If a mediated resolution is not reached within forty-five days
thereafter, the parties shall proceed to have the Plaintiffs' motion resolved by the Court,

43,  Defendant shall not assert the lack of the certification of a class or that the
named Plaintiffs' claims have become moot or that the Plaintiffs lack standing in

opposition to any motion brought pursuant to this HCPF Amended Order.
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44,  No provision herein shall infringe upon any individual’s right to seek to
compel Defendant to provide him or her with a grant of Medicaid or CHP+ or to timely
process the application therefore by way of an administrative hearing or in any court
proceedings following such an administrative hearing, on their own behalf, or with a
representative of their choice. However, said applicant may not seek to challenge or
enforce any of the provisions sct forth in this HCPF Amended Order except as consistent
with the terms of this HCPF Amended Order.

45,  Nothing contained in this HCPF Amended Order shall be deemed to be a
finding or an admission that the Executive Director or HCPF have in any manner violated
Plaintiffs' or any other person or entity’s legal or other rights.

46,  This HCPF Amended Order is final and binding upon the parties, their
successors, and assigns. |

A
et
Respectfully submitted this;?‘d5 day of February 2011.
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Michael J. Cook / f
Edwin S. Kahn

D. Elisabeth Arenales

Adela Flores-Brennan

Marc Cohan

Mary R. Mannix

Petra T. Tasheff .
ATTORNEYS FOR PLAINTIEFS
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William V. Allen

Skippere S. Spear

W. Eric Kuhn

Colorado Department of Law

1525 Sherman Sireet, 7th Floor
Denver CO 80203
ATTORNEYS FOR DEFENDANT

APPROVED:

Susan E. Birch

Executive Director

Colorado Department of Health Care Policy
and Financing
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